16 June 2026

Mr Brian Walter Gibbons
8 Lulus Lane

Mt Lyford

Waiau 7395

Dear Brian,

Thank you for your correspondence, which we acknowledge receiving.

We have reviewed the document provided. However, the document does not appear to require any response or
action from TSB. Accordingly, we do not intend to take any further action in response to the document.

If you have a specific concern regarding your banking relationship with TSB, or if you require assistance with any
of your TSB products or services, please contact us on 0800 872 226 or email help@customer.tsb.co.nz and we

will be happy to assist.

If you require independent legal advice, you may wish to contact a lawyer or Community Law
(www.communitylaw.org.nz) for guidance.

Regards,

C dej(}\@(\c

Cala de Klerk
Customer Care Manager

Don't forget to read this bit: Terms and conditions copy goes here.
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